
  
 
 
 
 
 
 
Here’s the plan: 
 
When there’s been a big upset everything else will stop until everybody 
cools down and answers these four questions: 
 
1. What happened? 
 
 
 
 
 
2. What did I do right? 
 
 
 
 
 
3. What did I do wrong? 
 
 
 
 
 
4. What should I do differently next time? 
 
 
 
 
 
Signed, 
 

 
Your Name 

_____________________________ 
Today’s Date 

  
 

After Words 


